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In order to successfully complete the education activity and receive 1.00 nursing
contact hour, webinat t | b YSYO0SNBR Ydzad | G0SYyR GKS
complete the online course evaluation which will be emailedRHHN members who
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Continuing education credit will only be provided to those APHN members who atte
the entire educational activity on April 19, 2016 and complete the evaluation form
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Thewebinar will be archived and slides will be posted onrtembers section of the
APHNwebsitewww.phnurse.org

Accreditation Statement

Continuingeducation creditwill be provided through the Public Health Nursing and
Professional Development (PHNPD) Unit.

PublicHealth Nursing and Professional Development, Department of Health and Hume
Services, is an approved provider of continuing nursing education by the North Carolir
Nurses Association, an accredited approver by the AmehzasesCredentialing
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Phone and Webinar Eticette €ppu\

All attendee telephones will be muted
If you have ajuestion forthe presenter:
Typeit in the Question Window on the right side of your screen
Clicky d&4SYR LINAGIFGSteé¢ odzidzy
Questionswill be answered at the end of the session in the order in which they ar
received
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Disclosures

The planners of this educational activity have no conflict of interest and have not
received any financial support for any part of the planning of this presentation. The
webinar presenter, Carol Bush, discloses that she is the owner of The Social Nurse
company that is dedicated to advancing clinical practice by helping nurses master
digital tools. The planning committee has determined the content of this webinar tc
be free of bias/conflict of interest.
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The biggest ris
In health care

social media is
not participating

In the 0—
conversation. tw ' tte r

Get Started Today!

graphic: @WeNurses



heWe see youoOre a sog¢
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Join
THE UNIVERSITY FIGHT
OF KANSAS COLORECTAL

CANCER CENTER

In a Twitter chat on MoN«

We'll be discussing prevention,



3 Twitter Myths

O

1: YOU CAN’T SAY
ANYTHING IN 140
CHARACTERS.

Yes you can, because Twitter is meant to
be a conversation rather than a
broadcast. It’s easy to ask, and answer,

questions in 140 characters or less.

source: http://www.slideshare.net/UniofYorkLibrary/twitter ~ -for-researchers 22963915



3 Twitter Myths

O

2: IT’S JUST PEOPLE
SAYING WHAT THEY
HAD FOR LUNCH.

No it isn’t — only celebrities really do
that, because they have so many
followers that meaningful dialogue isn’t
really possible.

For the rest of us, it’s a conversation.




3 Twitter Myths

O

3: THERE’S NO POINT IN MY
BEING THERE AS | DON'T
KNOW ANYONE ON IT.

Firstly you probably do know people on
it (search for your peers’ names) but
secondly Twitter is a great leveller — it
provides the chance to engage with
people you don’t know, including the
leaders in your field.

(As someone said, Facebook is where you lie to your friends,
Twitter is where you tell the truth to strangers.)
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12 Word # SoMe Policy

Timimi , Forest (April 5, 2012) network.socialmedia.mayoclinic.org




Ready 1 Set-
Go! Visit:
twitter.com

register with easy access
email account

twitter handle? use
your name and/or keep
it punchy.

G twitter will guide you
@joniwatson through registration.

@TheNerdyNurse

@DrCarrieStricker

graphic: @WeNurses




Get Connected 3 h
& Follow! earc

Twitter will suggest
some followers for you,
but twitter doesn't
know you yet, so the
suggestions are pretty
mainstream

graphic: @WeNurses




Make it reflect .
6Brand YO Personalise

Select a nice photo!

Stuff you are interested
In

Link to your blog or
website

add a bio and a
photo to finish.

graphic: @WeNurses




New to Twitter?

...don't be an egg for too long

Who talks to eggs?




#thebasics

O




This Is a simple

@ @WeNurses
tweet nowes  ViEW my profile page
There are 140
characters In

245 5639 6394

TWEETS FOLLOWING FOLLOWERS

Hello twitter...

every tweet

You can tweet \ s [
links, photos &
media too!




If yOU Want a @ @WeNurses

specific person
o 245 5639 6394
to be notlfled Of TWEETS  FOLLOWING  FOLLOWERS
the tweet then Hello @wenurses 'm a new tueetig
"at" or @ them
by adding their ‘ 21 [

twitter name to
our tweet.




a #hashtag!

@ @WeNurses
#conferences @ Viow my prose page

245 5639 6394

#to p I CS THEES FOLLOWING FOLLOWERS

Hello @wenurses I'm a new tweeting
nurse #wenurses

#tweetchats

#nursesrock | 124




#Hashtag
#History

#WHAT

A word or phrase
preceded by a hash
or pound sign (#)
used as a label for
your content, it helps
others who are
interested in a
certain topic find
your info.

#HOW

#HISTORY

The first hashtag came on the scene
via Twitter on August 23, 2007 by
Google employee Chris Messina. “How
do you feel about using # (pound) for
groups. As in #barcamp [msg]?”

It’s since been picked up across social
media channels to categorize and
connect users to the content they are
interested in.

Start with the # symbol and add your keyword(s) - only alpha
numeric - directly after. Remember, no spaces are allowed, but
underscores are OK. If making your own hashtag for a campaign,
keep it short, simple and easy to remember. Do a quick search to
see if it’s already being used, if not, start adding it to relevant
posts and tweets! Monitor the hashtags to check for reach and
response. Remember: the hashtag is a virtual hand raise, billboard
and reference book all rolled into one!




Symplur.com

Healthcare
Hashtag
Project

Discover Healthcare
Conversations

Discover Who To
Follow

Discover What
Healthcare Topics Are
Trending

#oncnavsum

Top 10 by Impressions
. @coffeemommy 160,288

' @bcoww 34,187

a @healthnashtags 32,528

w @cancergeek 14 564

msiee  @teaminspire 14,067

O @cansurround 10,552

The Numbers

521,718/ g=m
216 gz
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. @cbushrn

. @CDCgov

. @Li1zSzabo
Here are a few . @PHNurse_org
peaple you . @cavcannon
might want to .
follow to get a . (@elizabethscala
feel for how - @APHA
twitter works . @EmpoweredNurses

. @thesocialnurse

- @FIghtCRC

. @MCSMN




Here's something to help get you started >

Student Chirp

&




Twitter Is a public forum & should be treated as such

Major in professional, minor in personal

My go-to guidance?
Mayo Center for Social Media



An important part of communication is listening and
the same goes for Twitter

Listen to what others are saying and help them
outeéelt 1T snot all about sh



Anything you find interesting will be of importance
to someone else

Gl ve what you can to the
sharing & curating conten



Tips for using Twitter at Conferences

O




Rememberi Theyore Fol |l o

O




!
Be Their Eyes and Ears, Too!




You will have a social media presence,
whether you created It or not

#NSNAG4
#APHA2016
#Women40



Be Original. Stay Fresh.




Be a Twitter
Advocate!



Resources

O



http://network.socialmedia.mayoclinic.org/
http://www.getsocialhealthacademy.com/the-social-nurse/
http://www.thesocialnurse.com/blog/

Skills Session at 3:30pm EST

O

- Practice chatT use the hashtag #AAPHNchat

- Best way to follow along1 log in to Tweetchat.com
and enter #APHNchat in the search box

Welcome to TweetChat!

where the world comes to chat...

#APHNchat - GO »

To start chatting, enter your hashtag above & click go to login using Twitter - it's that easy!




OREé e

O

- log Iin to Twitter and enter hashtag in search field

- JUST REMEMBER to refresh your feed & use hashtag

A S OO ® (

¥ Google Maps [ Posts « The Social Nu- % MailChimp Dashboar: (59 CoSchedule 8 _Hoatsyite # The Social Nurse - Cz

P Messages L 4 #APHNchat Q, @
i What's happening? (O] Who to follow - refresh - view al
' Philip Darbyshire (FPDarby_
View 30 new Tweets 4 - Follow
ONCC @0NCC - 8m :’ Diana Mason (@djmasonrn
% Dress for temperature fluctuations in the testing room so you can be as #- Follow
comfortable as possible. #TestTips




Join the conversation!

Search and Enjoy!

Share your Innovations!



Presenter contact info

O

Carol Bush - @cbushrn or @thesocialnurse

WebsiteT thesocialnurse.com
Email T carol@thesocialnurse.com

Phonei 316-789-4304



http://www.thesocialnurse.com/
mailto:carol@thesocialnurse.com

Questions & Comments

O




